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INVOLUNTARY PATIENT DISCHARGE POLICY
Template Policy No. [XXX]

[DISCLAIMER: THIS TEMPLATE POLICY IS NOT INTENDED TO BE AND SHOULD NOT BE CONSTRUED TO CONSTITUTE LEGAL ADVICE. STATE AND FEDERAL REGULATIONS MAY REQUIRE YOU TO INCLUDE SPECIFIC PROVISIONS IN YOUR TEMPLATE. YOU SHOULD CONSULT LEGAL COUNSEL WHEN CUSTOMIZING THIS TEMPLATE FOR YOUR ORGANIZATION’S NEEDS.]
PURPOSE
This policy contains procedures for the involuntary immediate discharge of a patient from [AGENCY] due to concerns related to the welfare or safety of [AGENCY] staff, providers, or other patients. 
POLICY
[AGENCY] reserves the right to immediately and involuntarily discharge a patient upon a finding that the patient’s behavior or the behavior of other persons in the patient’s home is disruptive, abusive, or uncooperative to the extent that delivery of services or the ability of [AGENCY] to effectively operate is seriously impaired. Behavior subject to involuntary and immediate discharge may include but is not limited to verbal or physical abuse, harassment, or refusal to comply with reasonable requests for safety measures.
PROCEDURE
1. Criteria for Immediate Discharge
a. Any situation where the patient's behavior or the behavior of persons in patient’s home poses an immediate threat to their own safety or the safety of others.
b. Presence of hazardous conditions in the patient's home environment that cannot be mitigated promptly.
c. Physical or verbal abuse towards providers or other individuals present in the home.

2. Notification Process
a. The provider must immediately inform their supervisor or the designated point of contact within [AGENCY] about the situation.
b. The supervisor or designated personnel will assess the severity of the safety concern and determine if immediate discharge is warranted.

3. Assessment and Documentation 
a. Providers and designated [AGENCY] personnel shall promptly and thoroughly document incidents of concerning behavior, including dates, times, witnesses, and any actions taken to address the situation. 
b. Documentation shall include observations, actions taken, and communication with the patient and relevant parties.
c. History of similar incidents or safety concerns shall be documented for reference.
d. [AGENCY] shall advise the patient’s physician(s) issuing orders for services, primary care practitioner, or any other health care professional who will be responsible for providing care and services to the patient,  that a discharge for cause is being considered.

4. Consultation and Review
a. [AGENCY’S] clinical team and management shall review all recommendations for involuntary discharge. Decisions shall be based on severity and frequency of the behavior, as well as any attempts to address and mitigate the concerns. 

5. Patient Notification
a. If the decision is made to discharge the patient involuntarily, the patient shall be informed verbally and in writing, in line with [AGENCY’S] patient notification procedures.
b. [AGENCY] shall notify the patient’s physician or any other health care professional responsible for providing care and services to the patient  that the patient is being discharge.
c. Efforts shall be made to explain alternative options for care or support, including referrals to appropriate resources, if necessary.
d. Contact information for relevant healthcare providers or agencies shall be provided to the patient or their legal representative.

6. Provider Training and Education
a. Healthcare providers shall receive appropriate training and education on recognizing and responding to safety concerns in the [home health / home care / hospice] setting.
b. Regular refresher training sessions should be conducted to ensure staff competency in handling emergency situations.
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Note: This template is for informational purposes only. State and federal law and governmental payer rules, such as Medicare and Medicaid, may place limits or restrictions on an agency’s ability to involuntarily discharge a patient, including through documentation, notice, referral or transfer requirements. Involuntary discharge may raise legal concerns related to patient abandonment. Consult legal counsel prior to using this template.
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